Being Senior On Call

What is the purpose of Senior On-Call?













Major Responsibilities/Components when you are SOC
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· Check In
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· Poster Numbers:

	
	1 per building entrance
	1 per floor
	2 per floor 

	Valhalla
	1
	4
	8

	Similkameen
	2
	3
	6

	Cassiar
	2
	4
	8

	Purcell
	2
	5
	10

	Skeena
	1
	6
	10

	Nicola
	1
	4
	8

	Nechako
	1
	4
	8

	Kalamalka
	1
	4
	8

	Cascades
	2
	2
	2

	Monashee
	2
	4
	8

	Total
	15
	40
	76

	Random number of posters? Please use your 
best judgement and distribute accordingly 





· The On Call Shift

	Similarities
	Differences

	


	

	


	

	


	

	


	

	


	





	
	
	



Phone Etiquette 
· Find a private or quiet space to talk
· Identify position and name
· Give concise information outlining the reason for any outgoing calls
· Attempt to present possible solutions whenever possible and ask for confirmation (RLM or Security)


Reasons to Call the RLM
Always call us if you’re not sure! Sure, we want you to critically think and problem solve, but we would always prefer that you call and get the right answer than handle a situation or advise an On Call team to handle a situation incorrectly.

	Situations that always go to the RLM On Call immediately

	Any time a student has confirmed they are having thoughts of suicide

	
	Student confirms they have self-harmed

	
	Discovering a student has been sexually/physical assaulted

	
	Any situation where a student’s health or safety is at risk (harassment, stalking, roommates threatening violence)

	
	Party cannot be contained by Advisors (and you’re on scene)

	
	Very aggressive people

	
	Emergency Services have been called/are found on sight

	
	Opening the door to a student’s room (other than a lock out)

	
	Serious maintenance concerns (i.e. floods, insecure premises)

	
	Any situation you feel unsafe in.

	Situations the Area RLM is informed about (not immediate)
	RA did not show up on time

	
	Any time you need to debrief a situation with an On Call team/Advisor

	
	Any incident that will need follow up but isn’t urgent

	
	Any problems within the On Call teams that is reported to you (conflict between On Call partners)

	
	Residents that belligerent or extremely argumentative

	
	Any time an Advisor significantly struggles handling a situation/requires substantial prepping to respond

	
	Any time you are concerned about a student’s health, wellbeing, and/or safety

	
	Any time you need to debrief a situation with an On Call team/Advisor

	
	Any incident that will need follow up but isn’t urgent

	
	Any problems within the On Call teams that is reported to you (conflict between On Call partners)

	
	Residents that belligerent or extremely argumentative

	
	Any time an Advisor significantly struggles handling a situation/requires substantial prepping to respond

	Situations not requiring RLMs to be informed, but follow up through online forums
	Simple lockout

	
	Being called to respond to a gathering of students with no safety/escalation risks

	
	Minor water leaks that are resolved

	
	Offering an Advisor suggestions or advice to handle a situation

	
	Confirming a section of the Contract for an Advisor



Important Note: Some situations are meant to be directly escalated to the RLM before you respond. Do not put yourself in any situation before calling the RLM when you are being notified of aggression, threats, weapon presence, self-harm or any safety risk. Call first and wait for instructions.


Notes and Doodles


Activity: Case Study

In this activity you will get together in groups of 3 and work through a given scenario of a night of Senior On-Call. In your groups determine the significant details, important situations, severity of each call, approach to each situation, order of response, referral to RLM, as well as anything else that seems important. Feel free to write any notes that you would like or use the format below to organize your thinking.


Important Details:
·  
·  
·  
·  
·  



Order of response/severity:
·  
 
· 

· 

·  

· 


RLM/ Emergency Services referral?

·  


Types of Approach:
·  

·  

·  
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